
Dear passengers! 

Before you read the instructions on how to purchase bus tickets online, please 

take note of the following information: 

 Payment is performed by means of Robokassa, and a fee of 5% of the 

payment is charged. 

 You have 10 minutes to select the date, time and travel route, as well as to 

enter the necessary personal data in the order form. If after this time you don’t 

switch to the payment of tickets (it means to click "proceed with the payment" 

and to confirm your intention by pressing "OK" in the window, with the final 

amount), the system automatically cancels the order 

 You have 20 minutes to finish the payment of your order. If the payment is 

not done within the given time, the order will be automatically canceled. In 

case of failure during the payment process, you need to start a reservation 

from the very beginning: to choose the point of departure and arrival, date etc. 

Once the system receives a signal about payment failure, it cancels 

automatically all the order data. If you repeat the payment without placing the 

order again, there won’t be places in the bus for you. You will have to ask 

Robokassa to refund. 

HOW TO BUY TICKETS 

1. Select the points of departure and arrival, dates, and click "Buy" 

(“КУПИТЬ”) 

 

 



2. Select a suitable time of departure. Please, pay attention to the number 

of available seats (this information is in the second column) 

 

3. Select the number of seats on the same page after the departure list, and 

click "Buy" (“КУПИТЬ”) 

 

 

 

 



4. A. Fill in the form.  

 Line 1 – Surname 

 Line 2 - Name 

 Line 4 – date of birth (day – month – year) 

 Line 5 – sex (M – male, Ж – female) 

 Line 6 – document (Select #8 – passport of foreign citizen / Паспорт 

иностранного гражданина), next line is the number of the document 

 Line 8 – citizenship 

 Line 9 – phone number, Line 11 – email 

If a passenger is a child under 5 years, you should select in the Line 10 the number 

that corresponds to the age. If the child is between 6 and 12 years, you need to select 

the symbol "B" (“Б”) - booster.  

If placing the order you don’t order a child car seat, it will not be available in the bus 

and, unfortunately, we will have to deny your child's transportation. 

4. B. Select the points of departure and arrival. 

In St. Petersburg you can get on the bus at 9 Aviatsionnaya Street - Moskovskaya 

subway station (ул. Авиационная, 9 – метро «Московская») or Pulkovo airport 

(Аэропорт Пулково). You can also select these places as the points of arrival in St. 

Petersburg. 

In Veliky Novgorod you can get on the bus at 11 Oktyabr’skaya Street - 

McDonald’s near the train station (Октябрьская ул., 11 – Макдональдс у вокзала). 

This place can also be the point of arrival in Veliky Novgorod. 

 



6. When choosing points of departure and arrival you will see the price of 

tickets to both directions. After the form (forms if the number of tickets is more 

than one) you will see the total cost of the trip for all the number of passengers. 

Accept the rules of our company, regarding travel reservation and carrying 

luggage and passengers, putting a tick to the right of the total cost. Check all 

the data about the trip and your personal data. Click "Proceed with payment" 

(«ПЕРЕЙТИ К ОПЛАТЕ») 

 

7. After you click "Proceed with payment ", a window appears where you see 

the final amount including the fee. Confirm your intention by pressing "OK".

 



8. Select the payment method in the window of ROBOKASSA system. As an 

example, we consider the credit card payment.  

You have 20 minutes to finish the payment of your order. If the payment is not 

done within the given time, the order will be automatically canceled. 

 

9. Fill in all required fields and click "Pay" («ОПЛАТИТЬ») 

 



10. Click "Continue" («ПРОДОЛЖИТЬ») 

 

11. Do not forget to click “Back to the shop” («ВЕРНУТЬСЯ В МАГАЗИН») 

to finish the payment. 

 

 

 

 

 



12. You will be redirected to the site www.novgorod-avto.ru. Clicking active 

links "Ticket №1”, “ticket №2” etc. opens the window with the order form. 

While boarding we do not require to submit the printed order, but still 

recommend to print and have it with you during the trip.  

You can print the order form by clicking active links "Ticket №1”, “ticket №2” 

etc., or later by opening the letter, which we’ll sent to your email address you 

provided when placing order. 

 

 

We wish you a pleasant trip! 


